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As a Bella Vista Water customer, I am writing to protest the proposed consolidation of Northern Sunrise water
Co., and Bella Vista Water Co. Without the consolidation the requested rate hike for BVWC customers amounts
to almost 33% but with the consolidation, the rate hike will amount to almost 47%. A 33% hike, in my estimation,
is too high, but 47% is outrageous. It is particularly outrageous when you consider that NSWC and saws
customers would be paying a lower monthly fee than BVWC customers with the consolidation. Since the
request before the Commission includes the "transfer of the assets of NSWC and SSWC to BVWC", it would
appear that BVWC is trying to recoup its costs unfairly from BVWC customers.

There may be reasons unknown to me that you feel that this consolidation of companies is desirable, but I hope
that you will agree with me that a 47% rate hike is burdensome to many people and that it would be patently
unfair for GSWC customers to pay higher rates than NSWC and SSWC customers in the event of a
consolidation.

Carole Knowlton
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*End of Complaint*
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